
CHARTER FIBERLINK 
SC-CCO, LLC 

December 9, 2009 

FILED ELECT~ONICALL Y 

Mr. Charles Terreni, Chief Clerk 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 

Betty Sandars 
Director Regulatory Affairs 

Direct: 314-288-nS9 
Email: R;:mY--,-~~m~I~r.~@.r;1]flJJ~n;9J]1,~Qm 

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing 

Dear Mr. Terreni: 

Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC's 
("Charter") Tariff(s) No.3. The following tariff pages listed below carry an effective date of 
December 21, 2009: 

2ih Revised Page 2 41h Revised Page 47 1 sl Revised Page 53.1 

In this filing, Charter has added and made changes to service and equipment charges. 

Questions regarding this filing may be directed to me at 314 288-3259 or to Sheerie Green at 
314 288k-3327. 

Sincerely, 

Betty Sanders 

12405 Powerscourt Dr., St. Louis, Missouri 63131 
www.charter.com tel: 314-543-2567 Fax: 314-965-6640 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

Check Sheet 

SC PSC TARIFF No.3 
27'h Revised Page 2 

Replaces 26"1 Revised Page 2 

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom of the respective page(s). Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect as of the date indicated below. 
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'New/Revised this filing 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, SI. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 
Issue Date: December 9,2009 Effective Date: December 21, 2009 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC Tariff No.3 
4th Revised Page 47 

Replaces 3'd Revised Page 47 
5.7.4. Service and Equipment Charges 
Service and Equipment (S&E) charges are one-time charges associated with the connection, 
change or termination of business local exchange service. These charges are as follows: 

Description 
Business Service Connection 
-Includes the installation of up to 
2 lines, one jack per line 

Business Service Connection 
For 3 or more lines- per line 

Additional New Phone Jacl< 
With new installation 

Additional Phone Line 
to an existing, active account 
(Service Dispatch Charge must be added) 

Reconfigure an Existing Jack 
(Service Dispatch Charge must be added, 
If requested after initial installation 

Service Dispatch Charge 
Charge applies for service after 
initial installation for actual dispatch, 
except subsequent business line 
connections. Also applies to transfer 
of service from location to another 

Directory Listing Change 
Charge to change directory listing, per order 

Extended Referral Message 
Charge to extend the length of the 
Disconnect intercept message from the 
Standard 30 days to 60 days. (One time 
extension only) 

Telephone Number Change 
Charge to change telephone number 

Non Pay Reconnection 
Reconnection charge after non pay 
Disconnection 

Reconnection 
Restore service at same location after 
customer-initiated (voluntary) disconnection 

Non Sufficient Fund Charge 
Charge for returned or declined payment 

Maximum 
Charge 
$ 63.70 

$ 32.50 

$ 39.00 

$39.00 

$ 32.50 

$ 58.50 

$ 13.00 

$ 2.60 

$ 26.00 

$ 39.00 

$ 39.00 

$ 32.50 

Issued By: Betty Sanders, Director - Regulatory Affairs 
12405 Powerscourt Drive, SI. Louis, MO 63131 

Charter Fiberlinl< SC-CCO, LLC 

(T)) 

(T) 
(T) 

(0) 

(R) 

Issue Date: December 9, 2009 Effective Date: December 21, 2009 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC TARIFF No.3 
1" Revised Page 53.1 

Cancels Original Page 53.1 
5.7.4 Service and Equipment Charges 

Extended Referral Message 
Directory Listing Change 
Returned Check Charge 
Telephone Number Change 
New Installation 
New Installation (3 or more lines) 
Add addilional jack on new 
Installation 
Add phone jack to existing account 
(Note 1) 

$ 2.00 
$ 10.00 
$ 25.00 
$ 20.00 
$ 49.00 
$ 25.00 
$ 30.00 

$75.00 

Service Dispatch $ 45.00 
Reconnection $ 30.00 
NOll Pay Reconnection $ 30.00 
Add Phone Line $ 75.00 
(subsequent dispatch) (Note 1) 
Reconfigure Existing Jack (Note 1) $ 75.00 
Repair/Maintenance(customer caused incidents) 
Regular Time: Mon.-Sat 

8a.m.-8p.m. 
Overtime: Mon.-Sat 

8p.m. - 8a.m. 
Premium: Sundays & Holidays 

Note 1: Nonrecurring charges include the service dispatch charge 

$ 115.00 per dispatch 

$ 175.00 per dispatch 
$ 230.00 per dispatch 

Issued By: Betty Sanders Director-Regulatory Affairs 
12405 PQwerscourt Drive, SI. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 
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Issue Date: December 9,2009 Effective Date: December 21,2009 


